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EPIC HCC Support:  HCC OPAs (OurPractice Advisories) 
 

The OPA will trigger for any HCC condition(s) that have not been addressed during the current 
calendar year.  Epic does a look back for HCC conditions reported within the past 3 years 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Where is the OPA window in Epic? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

❖ The color-coded directions help guide 
the provider to decide on an action 
regarding the HCC condition. These 
are not interactive buttons 
 

❖ HCC conditions needing to be 
addressed are listed below 
 

❖ Each condition has three choices 
based on whether a condition is on 
the patient’s problem list or not 
 

❖ Clicking the “Add to problem list” 
check box will simultaneously add a 
condition to the problem list and the 
visit diagnosis list 
 

❖ For conditions that are no longer 
active or no longer applies to the 
patient, we recommend choosing the 
Resolve Problem and/or N/A to 
Patient buttons 

 

❖  The OPAs can be found via the (!) 
Update HCC dx hyperlink in the 
Storyboard panel 

 
❖  Hovering will enable a quick view of 

the current outstanding HCCs 
 
❖  Clicking the hyperlink will bring you 

into the OPA pop-up window with the 
full functionality seen on the previous 
slide 


